
Virtru Encrypted Email – Viewing an Encrypted Message 
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1. Click Unlock Message 

請按 Unlock Message 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click on your email 

請按您的電子郵件 

 

3. Send Verification Email 

請按 Send Verification Email 

4. Go to your email and locate “Your Virtru 

Verification Email” and click Verify Me 

請回到您的電子信箱，並打開新的一封來自

Virtru的郵件標題是"Your Virtru Verification 

Email"。然後直接按"Verify Me" 

 

 

5. You are able to view the message 

加密信件已成功打開 

 

 

 

 

 

 

 

 

 

 

 

 

If you are experiencing issues with opening encrypted 

emails, please view the troubleshooting page: 

若您在開啟安全郵件時遇到問題， 

請參閱疑難排解頁面 

Troubleshooting for Recipients – Virtru 

Click Here 

Click Here 

Click Here 

Click Here 

https://support.virtru.com/hc/en-us/sections/360006689674-Troubleshooting-for-Recipients

